WE'RE HERE FOR YOU

Essential functions, such
as water, electric, cable,
fire, police, and medical
services will continue.
Essential businesses, such
as grocery stores and gas

stations remain open.

We will not ...

Disconnect water or
CityNet services.
Charge late penalties
for utility bills.
Charge library fines for
past due materials.
Issue parking tickets on

street sweeping days.

General Non-Emergency Questions

GITY OF SAN BRUNO

SPECIAL COVID-19 RESOURCE GUIDE

As we address the current public health crisis and prepare
for the weeks and months to come, we know that now
more than ever residents are relying on the critical services
the City of San Bruno provides. We want you to know that
we are here for YOU. The safety and well-being of the
community is our top priority during these uncertain times.

The City of San Bruno has implemented numerous precautions
to help stop the spread of COVID-19 within the community
and the City’s workforce. While many of our employees

are working remotely, all City employees are Disaster

Service Workers and are prepared to assist as needed.
Unfortunately, City facilities are closed and have limited
service hours. We are encouraging the use of online and
telephone services. Essential City services will not be

affected.

We want you to have the best and most up-to-date
information on the steps San Bruno is taking to prevent

the spread of COVID-19. We have deployed a dedicated
webpage that contains additional information and resources
related to COVID-19. Please visit sanbruno.ca.gov/Coronavirus

Guia en espaiiol disponible aqui: sanbruno.ca.gov/COVID19Guide

Shelter in Place Order Info

San Mateo County COVID-19 Hotline:
2-1-1 or Text“coronavirus” to 211211

Health Resources
San Mateo County Health:
smchealth.org/coronavirus

Can my business stay open?
San Mateo County Legal Call Center:
(650) 363-4588

Small Business Resources

San Mateo County Economic Development Association:

samceda.org/COVID-19-Resource-Links-Business

@Q«‘.»

San Mateo County Health:
smchealth.org

San Bruno Info / Resources
City of San Bruno:
sanbruno.ca.gov/coronavirus

San Bruno residents needing assistance?
San Bruno Community Foundation:
(650) 826-3182 or community@sbcf.org

Limited senior lunch delivery
to seniors in need:
(650) 616-7150



Thark You Sar Bruno

Your compliance with the Shelter in Place order is helping to prevent
the spread of COVID-19 in our community. Slowly we are flattening
the curve, and eventually we will be able to resume some sense of
normalcy. Until then, | urge you to stay the course and ensure that
everyone in your household is informed and taking precautions to
protect themselves and others.

Continue to wear a face covering and avoid close contact with others
when in public.

| realize this is not easy — staying home and only venturing out for
essential necessities and limited recreation is difficult. However, the
San Bruno community has rallied together to support one another
countless times before. This time, we're just doing it from a distance.

| hope you find this Special COVID-19 Resource Guide helpful. Due to
the cancellation of most commmunity programs, the Spring Recreation
Guide was not published. Instead, we created this document to provide
you with information and resources related to COVID-19 and the
Shelter in Place Order.

To our community partners who have provided donations, your
generosity is appreciated. To our residents and businesses, let's continue
to fight the good fight. Together we will get through this and come

out stronger. | encourage you to stay connected and informed by
following the City on social media and Channel 1. You truly have the
power to make a difference in our community by doing your part.

On behalf of the City of San Bruno, and our entire employee workforce,
thank you. We're in this together. #SBCares

Be well and stay healthy,

Jovan D. Grogan
City Manager
City of San Bruno




HOW DOES THIS
ORDER IMPACT YOU?

PROHIBITED

D¢d

USE OF
SPORTS COURTS

All City facilities are temporarily
closed. Appointments for essential
counter services are available by
contacting City Departments by
phone (see pg. 4 for numbers).

Police, Fire, Medical, and City utility
services will continue. This includes
emergency repair permits and other
services deemed necessary to protect
the health and welfare of our
community.

Public meetings for Boards,
Committees,and Commissions are
cancelled or postponed until further
notice. Regular City Council meetings
will be held virtually and live streamed
on San Bruno’s YouTube channel

and local Channel 1.

USE OF
PICNIC AREAS

MOST
CONSTRUCTION

GROUP SIDE
SPORTS SHOWS

USE OF
DOG PARKS

All City recreation programs and
events are cancelled. Including all
library events, sporting leagues,
fitness classes, spring camps and
senior programs.

City playgrounds, fields, tennis courts,
basketball courts, dog parks, public
picnic areas, and public restrooms
are closed.

After School Adventures (ASA),
Afterschool Education and Safety
(ASES), and the San Bruno Public
Library’s Homework Center are closed
until regular school sessions resume.

All regular programming and special
events at the Senior Center are
cancelled until further notice.



DO YOUR PART

Please cover your mouth and nose when you go out in public.

Wash your hands often for at least 20 seconds.
Avoid touching your eyes, nose, and mouth.
Stay home if you are sick, except to get medical care.
Clean and disinfect frequently touched surfaces daily.

SOCIAL DISTANCING

PLEASE REMEMBER TO PRACTICE SOCIAL DISTANCING AND STAY 6 FEET APART

o o

WATCH FOR SYMPTOMS

Reported symptoms have ranged from mild to severe for confirmed
coronavirus (COVID-19) cases. The following symptoms may appear
2-14 days after exposure.

Cough
Fever
Shortness of Breath

Call your doctor if you develop symptoms and have been in
close contact with a person known to have COVID-19.

San Mateo County is offering testing to the public through Verily.com.

Criteria for admission to the testing are subject to change.

City services are available by phone
or email. Limited counter services
available by appointment only.

Available 8am-5pm, Mon - Fri
Main Number: (650) 616-7058

Building/ Code Enforcement/ Planning
(650) 616-7074

Business License/ Finance
(650) 616-7080

City Clerk/ General Services
(650) 616-7061

CityNet Services
(650) 616-3100

Engineering
(650) 616-7065

Fire (hon-emergency)
(650) 616-7096

Library
(650) 616-7078

Police (non-emergency)
(650) 616-7100

Recreation Center
(650) 616-7180

Senior Center
(650) 616-7150

Utility Billing
(650) 616-7086

Water/ Wastewater/ Streets
(650) 616-7160

FOR EMERGENCIES CALL 9-1-1



PUBLIC

SERVICE
ANNOUNCEMENTS

Scan QR Code to watch % #SBCares

videos about the City's
latest announcements
and activities

SCAN QR CODE &)

City of San-Bruno

OR WATCH AT:
sanbruno.ca.gov/PSA




HOW YOU CAN HELP

STAY HOME. Except to get food, care for a relative or
friend, get necessary health care, or go to an essential

job.

HELP A NEIGHBOR. If you know of any neighbors who are elderly,
have compromised immune systems, or otherwise need assistance
with essential needs, offer to pick up groceries or pharmacy
prescriptions when you go to the store. Check in with them
periodically to see if they need any assistance.

VOLUNTEER. Many community-based organizations and nonprofits
continue to provide essential services during this time, including
food, shelter, and health services and need the help of volunteers.
Please visit the San Bruno Community Foundation website to

learn how to help sbcf.org/covid-19

DO YOU NEED HELP?

Assistance and guidance for businesses and workers impacted by COVID-19

San Mateo County Economic Development Association: samceda.org
U.S. Small Business Administration: sba.gov

San Bruno Community Foundation: sbcf.org

San Bruno Chamber of Commerce: sanbrunochamber.com

San Bruno Financial Assistance

San Bruno CityNet is offering one
vear of free internet service to
families in need with students!

Low-income discount applications
for CityNet customers include

internet access and basic TV service.

San Bruno's low-income program
offers a 25% reduction in water
and wastewater rates and a reduced
32-gallon garbage bin rate for
gualified customers.

We will NOT disconnect water or
CityNet services, charge late
penalties for utility bills, charge
library fines for past due materials
or issue parking tickets for assigned
street sweeping days.

San Mateo County Eviction Regulations

Legal Aid Society of San

Mateo County legal assistance

for low income individuals

(650) 517-8911 or legalaidsmc.org

Project Sentinel offers

dispute resolution options

for any tenant or landlord

(650) 399-2149, info@housing.org,
housing.org

24/7 Free Confidential Support

Community Overcoming Relationship
Abuse (CORA)
(800) 300-1080

San Mateo County Crisis
Intervention & Suicide Prevention
(650) 579-0350

National Domestic Violence Hotline
(800) 799-SAFE (7233)



Activities and virtual experiences to do at home!

Virtual Recreation Center

Visit sanbruno.ca.gov/virtualrec

CITY OF

SAN BrRUNS

SAN MATEO COUNTY

- & v

Be counted to ensure San The census happens Help shape
Bruno receives funding every 10 years and your future
for public services, parks, only takes minutes at my2020census.gov

schools, and more to complete or call 1.844.330.2020



Aji Ichi

695 San Mateo Ave
650-952-2898

Akagi Restaurant

713 El Camino Plaza
650-302-2267

Amami Sushi Bistro

1789 El Camino Real
650-869-6088

Araujo’s Mexican Resturant
404 San Bruno Ave W
650-588-4257

Atlas Pizza Parlor

637 San Mateo Ave
650-588-5888

Baskin Robbins

851 Cherry Ave
650-588-3960

Bayhill Vietnamese Bistro
851 Cherry Ave
650-588-9662

Big Mouth Burger

851 Cherry Ave
650-871-7636

BJ’s Resturant & Brewhouse
1140 El Camino Real
650-243-4530

Burger King

1278 El Camino Real
650-869-5261

Camino Corner Restaurant
110 El Camino Real
650-583-8782

Carl’s Jr.

899 Cherry Ave
650-583-6467

Carroll’s Meats, Deli, & Catering

189 San Bruno Ave W
650-871-8593

Celia’s
201 El Camino Real
650-877-8245

Chili’s
899 El Camino Real
650-952-2692

Chuck E. Cheese
1270 El Camino Real
650-244-9690

Ccvs
10 Bayhill Shopping Center
650-873-9522

Oper fov Business

There are many small
businesses in San Bruno
still open, and we encourage
you to visit them for essential
needs. Call ahead to find
out their operating hours
as hours may change daily.

Dignity Health - GoHealth
Urgent Care

1310 El Camino Real
650-270-2395

Econo Gasoline

2901 San Bruno Ave

List is updated daily:
sanbrunochamber.com/resources

EvaluatePharma
1250 Bayhill Dr
415-236-6605
Extreme Pizza

851 Cherry Ave
650-873-6336

Fat Wong’s Kitchen
1780 El Camino Real
650-872-6682

Fiji Market

621 San Mateo Ave
650-589-6388
Fluffy’s Kitchen

611 El Camino Real
415-271-6734

Got Pho

1230 El Camino Real
650-634-8711
Grand Leader Market & Deli
600 San Mateo Ave
650-589-2928

Hana Hawaiian BBQ
482 San Mateo Ave
650-634-8788
Hashes & Brews

811 Cherry Ave
650-952-3189

Hon Lin

500 San Mateo Ave
650-872-2288
Ichiban Sushi

352 El Camino Real
650-873-2268

IHOP

590 El Camino Real
650-588-8344

Isla

448 San Mateo Ave
650-872-5008



List is updated daily at: sanbrunochamber.com/resources

Jack in the Box

1700 El Camino Real
650-869-5261

Jamba Juice

851 Cherry Ave
650-952-8963

JC Bruno Restaurant

741 San Mateo Ave
650-634-8225

Joy of Hunan

851 Cherry Ave
650-873-2329

Kaiser Permanente Bayhill
801 Traeger Ave
650-742-2000

Kaiser Permanente San Bruno
901 El Camino Real
650-742-2100

L&L Hawaiian BBQ
1230 El Camino Real
650-873-7188

La Paloma

699 San Mateo Ave
650-583-0939

London Fish & Chips
130 El Camino Real
650-588-5601

Los Primos Meat Market
599 San Mateo Ave
650-589-2708

Lucky

1322 El Camino Real
650-742-9733
Lunardi’s Market

2801 San Bruno Ave W
650-952-2851

Mar y Mar

602 San Mateo Ave
650-225-0516
Mexicana Produce
512 San Mateo Ave
650-583-0851

Mi Durango Taqueria

287 El Camino Real
650-588-8810

Mijouri Sushi Bune

1230 El Camino Real
650-583-0294

Mollie Stone's

22 Bayhill Shopping Center
650-873-8075

Neelam Pacific Market

492 San Mateo Ave
650-583-5024

Noori Pakistani & Indian Cuisine
632 San Mateo Ave
650-589-4279

NY Pizza

700 San Bruno Ave E
650-876-9999

Papa John’s Pizza
735 San Mateo Ave
650-583-7272

Patio Filipino Restaurant
1770 El Camino Real
650-872-9888
Peninsula & All Shores Seafood
135 El Camino Real
650-875-3933

Petco

1150 El Camino Real
650-589-3757

Poke One

1230 El Camino Real
650-634-8728
Popeyes

1310 El Camino Real
650-871-5330

Quickly
1212 El Camino Real
650-873-9800

Red Lobster
1210 El Camino Real
650-583-3244

Red Robin

1274 El Camino Real
650-588-4600

Rico Pan Latin Pastries
532 San Mateo Ave
650-636-4196

Roma’s Deli

424 San Mateo Ave
650-589-2360

Sam Choy’s Poke to the Max
629 San Mateo Ave
650-763-0763

San Bruno VA Outpatient Clinic
1001 Sneath Ln
650-615-6000
Seniore’s Pizza

730 Kains Ave
650-952-4100

Shari’s Cafe & Pies
2010 Rollingwood Dr
650-589-4819

Subway

1310 El Camino Real
650-952-5270
Taqueria Leon

551 San Mateo Ave
650-589-8762

Target

1150 El Camino Real
650-827-0171

Tastebuds

582 San Bruno Ave W
650-583-0899

Thai Nakorn

464 San Mateo Ave
650-583-7555

Toto’s Pizzeria & Restaurant
1690 El Camino Real
650-873-8686
Walgreens

333 El Camino Real
650-737-5735

Wendy’s
499 El Camino Real
650-873-3810

The City of San Bruno does not endorse any of the vendors referenced above.

Names of vendors, products, or services are for informational purposes only.



CITY OF SAN BRUNO

CITY MANAGER'S OFFICE

Fiscal Sustainability

As we experience the second 30-day period of the Shelter in Place order, the
longer-term economic impacts of COVID-19 are revealing themselves to be quite
severe and impactful to the local businesses, residents, and the resources that the
City relies on to provide services to the community.

The City projects the financial impact from COVID-19 on the current budget to be
$2.7 million for direct expenditures related to the public health crisis and loss of
revenue — primarily from reduced sales and hotel taxes. This, combined with the

mid-year budget shortfall that the City Council substantially resolved in February,

means that the City is on track to experience more than a 10% reduction ($5+ million)
in General Fund revenues this fiscal year (July 1, 2019 - June 30, 2020).

Measure G, the new ¥z cent local sales tax, was estimated to generate $1 million
between April 2020 — June 2020. As a result of COVID-19, expected revenue from the
same period is now $150,000. Thankfully, this will not negatively impact the current
budget because the City Council chose to wait until the revenue was received before

deciding on its use.

Immediate deficit reduction strategies are being developed to resolve the projected
shortfall related to COVID-19 in the current fiscal year. The City Manager's recommendation
to resolve the deficit will be provided to the City Council on or before the third quarter
financial update, scheduled to occur in May 2020.

In regard to the long-term fiscal challenges faced by the City, we cannot simply tax
or cut our way to fiscal sustainability. Trimmings to the City's budget and hard
decisions around which programs and services will continue must be made. New
tax revenue streams will continue to be explored, however, our best strategy to return
the City to a solid financial footing is growing the City’s tax base with new and
revitalized commercial and residential development. This is the principal driver
behind the Transit Corridors Plan and the Bayhill Specific Plan — two efforts that are
underway with proposed projects to come before the City Council for action this
calendar year.
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City Manager's Office

Hﬂmelessness Durlng In addition, CDC interim guidelines on
COV]D-]Q homelessness for COVID-19 suggests that

removing encampments may create more

The Shelter in Place order applies to those risk to public health than it resolves. The CDC
with and without housing. These are challenging advises that clearing encampments can
times for all and our collective resolve to help cause individuals to disperse throughout
those without shelter during this difficult the community, thereby increasing the
time is even greater. potential for infectious disease spread.
Unfortunately, one of the hard truths is that Due to the potential for COVID-19 spread,
some in the homeless community do not the CDC encourages communities to partner
accept shelter and services when offered. with organizations that can provide housing
The reasons for not accepting services are resources, behavioral health services, and
many and, even in times like this when nutrition services to encourage those that
additional housing options are made available, are willing to accept these services to move
a small portion of the homeless community towards community assimilation. San Bruno
is resistant to shelter and services. COVID-19 has done just that. City staff and our homeless
has not changed that, and in some cases, outreach coordinator, LifeMoves, are continuing
it's heightened fears of accepting assistance. to offer services and shelter during this public
health crisi
The last official count of San Bruno's unsheltered -
population revealed a total of 12 individuals Additionally, to address the accumulation
sleeping on our streets or in vehicles. While of belongings and trash at encampments
this number fluctuates, at present, there during the Shelter in Place order, the City
does not appear to have been a significant has stepped up efforts to empty public trash
expansion in our daily homeless population. cans and reduce debris in and around
However, some parts of the community are homeless encampments. You can report an
facing additional impacts from homelessness area needing attention to SB Responds. The
during the Shelter in Place order. public should know that the removal of some
debris at encampments may not be immediately
The Center for Disease Control and Prevention successful, as the City must give members
(CDC) and San Mateo County are encouraging of the encampment proper notice to collect
communities to avoid enforcement actions and separate their belongings from the items
on homeless encampments at this time. that will be disposed of.

San Bruno Responds

San Bruno Responds is an online reporting

tool to submit service requests (illegal dumping, su,")ln,i}‘/ O[/KW
potholes, sidewalk issues, graffiti, tree concerns,

etc.) via our mobile app or website directly Report issues on your Mobile Device

to the City of San Bruno. Download the San Bruno Responds App

. . . . for Android or Apple iOS
With San Bruno Responds, service requests are easily submitted PP

by completing a short description of the request. A picture of

the issue can be included in order to provide additional details. .

The mobile app will automatically know the issue location and App tore & submita Request
the chosen request type will ensure that the issue is sent to the @ e
appropriate department in the City. The submitter and subsequent CETIT.ON =

followers will be able to track the request through to its resolution. [ covofsansruno websie

All requests are sorted and assigned a priority by City staff, and
will be processed accordingly.




City Manager’s Office

The City with a Heart

ATHANKYOU TO THE SAN BRUNO COMMUNITY FOUNDATION

In the initial days of the Shelter in Place order, the City Manager's Office requested support
from the San Bruno Community Foundation to manage the outpouring of volunteers

who wanted to help. The Foundation, led by Executive Director Leslie Hatamiya, jumped

at the opportunity and quickly organized volunteer opportunities and groups seeking
financial donations that directly impact the San Bruno community. A COVID-19 How You
Can Help webpage was developed. This was quickly followed by two additional webpages

that summarized resources for San Bruno businesses and resources for nonprofits.

When the need arose for financial Internet Serv'ces SAN BRUNO
support to assist families in need O E e e a CityNet Services

with home internet access, the
Foundation fast-tracked a $10,000
grant to ensure that PreK-12

Do you need internet services in your home to
support distance learning? Contact CityNet Services
to find out more information about service that may

. be available to you.

students in San Bruno could have

10Mbps download, 5Mbps upload (for coax customers)

internet access at no cost. 10Mbps upload (for fiber to the home customers)

Questions? Contact our customer service team during
normal business hours at (650) 616-3100 or by emailing
support@sanbrunocable.com

Thank you, Leslie and the Board

of Directors of the San Bruno
Installs, due to Covid-19 restrictions, will be limited to outside the
Com mun Ity FOU nd ation structure, and our best efforts to provide service with that limitation.

Below are links to the web resources hosted e

by our Community Foundation, which are also (O\

available at sbcf.org/COVID-19 CALLING

FOR
SAN BRUNO
-.% Community Foundation VOL U NTE E Rs

Volunteer Opportunities: THE SAN BRUNO COMMUNITY FOUNDATION
ENCOURAGES YOU TO HELP THE COMMUNITY THROUGH

sbcf.org/covid-19-how-you-can-help CORONAVIRUS (COVID-19) PROJECTS

Business Resources:
sbcf.org/covid-19-business VISIT

. WWW.SBECF.ORG/Covid-19
Non-profit Resources:

#SBCares

sbcf.org/covid-19-nonprofits
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Community Services

San Bruno Public Library

eResources

Free with your library card!
Don't have a library card? Apply online at card.sanbrunolibrary.org

KIDS eRESOURCES kids.sanbrunolibrary.org
3 i == Explore the online resources that will help out with homework and school assignments.
‘é KIDS |45 Visit us at storytime.sanbrunolibrary.org and join us for storytime!

-

=

eBOOKS / e AUDIOBOOKS ebooks.sanbrunolibrary.org

The digital library is always open. Download the Libby app for your device or connect
on your computer. Visit Safari or Skillsoft for technical, computing, and business
ebooks.

Y eBOOKS
/ &
eAUDIOS

FREI ONLINE TUTORING tutor.sanbrunolibrary.org
wtor ) ONLINE Live, one-on-one tutoring in English or Spanish, daily from 1 PM-10 PM.

STREAMING VIDEOS streaming.sanbrunolibrary.org

Free, streaming videos on all kinds of devices for all ages.

kanopy

- LANGUAGE LEARNING language.sanbrunolibrary.org
prOHUHCIator:D A fun way to learn any of 100 languages with personalized courses that include study

Learn a new language! guides and audio lessons, video phrases, movies, music, and more.

eMAGAZINES enewsstand.sanbrunolibrary.org

Downloadable, digital editions of popular newsstand magazines! Read with the
RBdigital App or online.

rb digital

magazines

The New York Times enewsstand.sanbrunolibrary.org

o
Torod bl]c,._,. Hit your maximum number of free articles? Stay current with our free New York
;Ncw Jﬂrk CMCS  Tines online subscription.

#SBCares

SAN BRUNC

Connect with us!
o http://tiny.cc/sbcsdenews @ sbcommunity

o San Bruno Public Library @ sanbrunolibrary

C5\\SANBRUNO e ieg e,
@ PUBLIC LIBRARY &50haeiors or
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Community Services

The San Bruno Library Bookdrop is Open

gtorytime

Join us:
storytime.sanbrunolibrary.org

Tuesdays & Thursdays
11:15 AM

m

. KIDS.SANBRUNOLIBRARY.ORG

Visit our Kids Page to discover:

« Storytimes

« eBooks

+ Streaming Videos
« Homework Help
« Lots More!




ERRLE
LEARNING FROM HOME?

WE CAN HELP!

Loginto
tutor.sanbrunolibrary.org
for live,
one-on-one tutoring in
English or Spanish,
daily from 1 PM-10 PM.

el

Free with your San Bruno Library card

#SBCares

COMMUNITY
SERVICES

June 7, 2020

Pes

(Cancellec Posy Parade

Li0N3:
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STAY CONNECTED...

0000

Scan QR Code to follow us on social media

or visit us at:
sanbruno.ca.gov/social

Are you interested in hearing about city activities and efforts? The City
Manager's eNewsletter is intended to provide updates on key issues and
projects going on in San Bruno and will be issued electronically on a
monthly basis. The City Manager’s Office is committed to making sure the
public stays informed about what's going on in your City government.

Receive updates by subscribing to the City Manager’'s eNewsletter
sanbruno.ca.gov/CityManagereNewsletter

CITY STAFF ASSIGNED TO THE COVID-19 PUBLIC INFORMATION TEAM



