Pacific Gas and
; Electric Company

March 16, 2016 We will begin testing our
natural gas pipeline in your
neighborhood. Please read

Pacific Gas and Electric Company (PG&E) will be in your for more information.
neighborhood inspecting sections of our underground natural

gas pipeline. This is part of our system-wide program to

ensure the safety of the transmission pipelines that deliver gas across the region. We will be working near the
northwest corner of Crestwood Drive and Fleetwood Drive in San Bruno. We expect work to start mid-
February and continue until late March. Weather and other factors affecting safe working conditions may
impact our schedule. This pipeline strength test is part of our commitment towards providing safe, reliable and
affordable natural gas service to our customers.

Dear Valued Customer:

What you can expect

This inspection involves excavating around parts of the pipeline and either visually inspecting the pipeline’s
exterior coating, or sending a high-definition video camera into the pipe. With this information and other
pipeline safety data, engineers analyze the pipe’s condition and identify potential corrosion. If a section of pipe
does not meet safety standards, it will be repaired or replaced with new pipe.

Our work should not interrupt your gas service, but we will contact you directly if there are any changes. You
may hear a loud steady noise and notice the smell of natural gas as we empty the pipeline in a controlled and
safe manner. This is normal when crews are working, but we encourage anyone who has concerns to call us
at 1-800-743-5000.

Traffic impacts

This work may affect traffic (lane closures, traffic control, etc.) at times. Crews will be working Monday through
Friday between the hours of 8:00 a.m. until 5:00 p.m. PG&E will clearly mark all work areas, and traffic
flaggers will help to direct traffic. Please plan for minor delays when driving through this area.

Your local contact if you have questions

We encourage you to contact your local PG&E representative Francisco Ybarra at 650-730-7057 or send an
email to gasprojectinfo@pge.com. To learn more about PG&E’s projects, visit pge.com/seeourprogress. This
letter requires no action on your part. Safety is at the heart of everything we do—we appreciate your patience
as we enhance the pipeline safety and reliability in your neighborhood.

Sincerely,

—Fak

Frank Salguero

Peninsula Division Senior Manager
PRE_ICDA-ECDA-EC15-109-3-A

Inférmese acerca del trabajo de seguridad en las tuberias de gas de su vecindario
Inspecciodn dentro de las tuberias
Como parte del amplio programa de PG&E para mejorar la seguridad de nuestro sistema de gas natural,

estamos inspeccionando el interior de algunas de nuestras tuberias. Para ello utilizamos dos tipos de
herramientas:

For more information on pipeline safety programs, - Dig safely. Call 811 first.
call our Gas System Help Line at 1-888-743-7431 -
Visit pge.com/811

Visit pge.com/gas to learn about PG&E's natural gas system  : for more information.




» Camaras: Usando video de alta resolucién, evaluamos la condicion visual de la tuberia, soldaduras, y
componentes tales como valvulas y juntas de valvulas.

* “Smart pigs” (dispositivos de inspeccidn): Estas herramientas de alta tecnologia utilizan una combinaciéon de
datos de GPS, retroalimentacion magnética y otras tecnologias para verificar el espesor de la tuberia 'y
soldaduras, e identificar cualquier defecto, corrosion, u otro dafio.

Que puede ocurrir

Durante la construccién en su vecindario, usted podria ver vehiculos de PG&E vy otros tipos de equipos
pesados. El trafico sera desviado si fuera necesario. Cuando el proyecto haya finalizado, coordinaremos con
las agencias locales y propietarios para restaurar el area. En la mayoria de los casos, su servicio de gas
natural continuara sin interrupcidn. Si esto no fuese asi un representante de PG&E se pondra en contacto con
usted. Como parte del proceso de inspeccién, algunos clientes podrian sentir olor a gas u oir un ruido fuerte y
constante mientras el gas se descarga. Esto es normal, pero los clientes pueden llamarnos al 1-800-743-5000
si tienen alguna pregunta relacionada con el tema.

Para ayuda en espafiol por favor llame al 1-800-660-6789.
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Kung kailangang makipag-usap sa nakakasalita ng Tagalog, tumawag sa 1-888-743-7431.

DPé duoc gilup d& bang ti€éng Viét, xin goi 1-800-298-8438.



