Water and Wastewater Rate Increase Notice

City of San Bruno July 2016

In accordance with the five-year rate schedule adopted by the City Council on July 24, 2012, all water and wastewater rates will increase on
utility bills generated on or after July 1, 2016. The new rates for these services will increase by approximately 10% and are provided on this
insert.

For questions regarding water and wastewater services and rates, please call the City of San Bruno Finance Department at 650-616-7086.
For more information, please visit: https://sanbruno.ca.gov/gov/city_departments/finance/utility_billing/current_fee_schedules.htm

Water Monthly Service and Usage Charges

Water Monthly Service Charges Water Consumption Usage Charges
The rate structure for water service consists of a monthly service One unit of water equals 100 cubic feet or 748 gallons
charge based on the size of the water meter, plus a usage
charge for all metered water consumption. The rates for all water Units Unit Price
bills generated on or after July 1, 2016 are as follows: Single-Family Tier 1: 0-10 units $ 7.36
Meter Size Service Charge Residential Tier 2: 11-20 units $ 8.83
Single-Family All $ 21.13 Tier 3: 21+ units $ 11.78
Residential
All Other Accounts Each Unit $ 8.33
Multi-Family, 3/4" $ 21.13
Busmess’, 1 . $ 35.22 The amount by which the water bills at any particular
Comme.raal and 1-1/2 $ 7043 property will be affected by these rate increases depends on
Industrial 2" $ 112.69 the size of the meter connection and the amount of water
3" $ 21130 consumed. Any account for which the City of San Bruno
4" $ 35217 must procure water from North Coast County Water District
. . to provide service may be charged a Differential Cost of
6 $ 70433 Supply Charge reflecting the higher cost of water procured
8" $ 1,126.93 from this source. At this time, there is no cost differential.
10" $ 1,619.97

Wastewater Monthly Service and Quantity Charges

Wastewater Monthly Service Charges Quantity Charges Based on Property Classification
The rate structure for wastewater service consists of a uniform For information regarding property classification, please visit:
monthly service charge for all properties, plus a quantity charge https://sanbruno.ca.gov/gov/city _departments/finance/utility

based on metered water usage. For all residential accounts, the
quantity charge is based on the average metered water use

consumed through two billing periods during the winter months Property
(November through April).

_billing/sewer_rate_code_descriptions.htm

Classification Unit Price
The rates effective for all wastewater bills generated on or after All Residential R $ 10.18
July 1, 2016, are as follows:
Meter Size Service Charge Commercial C-1 $ 9.46
Single-Family All $ 26.55 Cc-2 $ 1018
Residential C-3 $ 14.49
C-4 $ 18.80
All Other 3/4" $ 26.55
Accounts 1" $ 44.25 Government G $ 1018
(Based on Water 1-1/2" $ 88.50
Meter Size) 2" $  141.60 Tind el I-1 $  10.18
3" $ 265.50 1-2 $ 7.31
4" and above $ 44250 COD per Ib $ 0.56
SS per Ib $ 1.16



Cost of Providing Reliable Water and Wastewater Services Are Rising

The City of San Bruno has a very old utility system. Our 300 miles of
water distribution pipelines and sewer collection system average 60
years old—some pipelines are over 100 years old. Many water lines in
the older areas of the City are subject to leaks or breaks. Several water
tanks and pump stations require significant rehabilitation to improve
system reliability and ability to withstand a major earthquake. Many
wastewater lines are decaying and are partially damaged by tree roots
that can result in backups.

In order to address the important system repair and rehabilitation
needs, the City has created a 10-year plan to replace and upsize the
aging pipelines to reduce sewer overflows and assure adequate water
and sewer capacity. In addition, replacement of water tanks, wells,
pump stations, and improvements to the sewer treatment facility will
bring both systems up to the current standards.

The following capital improvement projects were completed in fiscal
year 2015-16:

e Construction of College Water Pump Station

e Construction of Olympic Sewer Pump Station

¢ Installation of SCADA Radio Transmitter Equipment
e Replacement of Citywide residential water meters

e Construction of Glenview Water Tank

Below is a sample of the capital improvement projects that are
currently underway:

e Construction of Trenton Sewer Main Replacement

e Design of San Mateo Avenue Water and Sewer Main Replacement
from EI Camino Real to Angus Avenue

e Construction of Spyglass Sewer Pump Station

e Design of water and sewer pipelines within the area bounded by
San Mateo Avenue, Huntington Avenue and Florida Ave

The rate increase includes impacts from future increases in the cost of
wholesale water purchased from the San Francisco Public Utilities
Commission’s (SFPUC) Hetch-Hetchy water system, which supplies
approximately 50% of San Bruno’s water.

For more information and a complete list of the current and upcoming
sewer and water projects please refer to:

https://sanbruno.ca.gov/gov/city_departments/public_service
s/projects.htm

Ways to reduce your water and sewer bills:

San Bruno understands that its customers are facing tough economic
times. Customers can reduce their bills by conserving water,
especially during the winter months of November through April, which
will also lower sewer costs. In addition, the City offers the following
water conservation programs:

¢ High-Efficiency Toilet Rebate - An incentive program to
encourage the replacement of 20+ year old toilet with an EPA
WaterSense toilet. (up to $125 rebate available)

« Lawn Be Gone - A rebate program to convert lawns into water
efficient landscapes. ($4 per square foot of replaced lawn)

* Washing Machine Rebates - Purchase a qualifying washing
machine and receive a rebate. (up to $200 rebate available)

e Landscape classes - Free classes that provide information on
herbage that enhances curb appeal and promotes water
conservation. Register at
http://bawsca.org/conserve/programs/classes

* Water Use Information available through New Water Meters
Did you know that you can monitor your water use to help manage
your water costs? For information about how to access your
account information online please go to
https://sbcacc.flexnet.net/CC/Login.xml

In addition, the City of San Bruno offers a low-income program that
provides a 25% reduction in rates for qualified customers. This
program is based on the size of the household plus total combined
annual income, as shown below.

Total Combined Annual Income

Household Size (Not to Exceed)
1 $41,050
2 $46,900
5 $52,750
4 $58,600
5 $63,300
6 $68,000
7 $72,700
8 $77,400

For more information or to apply for low income program, please visit
https://www.sanbruno.ca.gov/gov/city_departments/finance/utilit
y_billing/forms_n_new_service_applications.htm

Paying your bill

Avoid late penalties by signing up for automatic payment
services through the City of San Bruno. There is no charge for
this service and it's convenient. You can also pay your bill
online at https://www.onlinebiller.com/sanbruno/index.html

Residential customers are billed every two months on
approximately the same day each period. Customers living east
of Interstate 280 are billed during the even months (e.g.
February and April). Customers living west of Interstate 280 are
billed during the odd months (e.g. January and March). The
billing period is approximately 60 days and is detailed at the top
of each billing statement.

Cash, check and Visa and MasterCard payments are
accepted at City Hall, Monday through Friday 8 am to 5 pm.
A 24-hour drop box is available outside the Linden Avenue
entrance to City Hall, however, customers should not leave
cash payments in the drop box.



